S6 001/CSDL. Ngay 06.10.2017

Stra d6i 1an: 02....
CHINH SACH

PAI LY TIEU THU SAN PHAM GHE VAN PHONG THONG
MINH OSTA

(Ban hanh kém theo quy ché nay la hop dong dai Iy cap 1 — Chudi phdn phoi ...)

PIEU 1: PHAM VI AP DUNG
Chinh sach nay ap dung cho viéc quan 1y kinh doanh, phan phdi, tiéu thy san pham Ghé
van phong thong minh mang nhan hiéu OSTA do Cong ty TNHH Khoa Hoc Cong Nghé
va Ung Dung O Mé Ga (OSTA) san xuat d6i v6i dai Iy cip 1 — Chudi phan phdi ...

PIEU 2: PINH NGHIA VA GIAI THiCH
Trir khi ¢6 quy dinh cu thé khac hodc ngit canh bat budc phai giai thich theo mot y nghia khac,
cac thuat ngir dudi ddy sé dugc hiéu va dién giai nhu sau:
“Nha san xuat” 1a don vi co chiic ning san xuat san pham duoc phan phdi theo quy dinh
tai quy ché nay.
“Gia ban 16” 1a gia ban 1é¢ San pham cho Ngudi tiéu dung cudi cing trén thi truong; Gia
ban 1¢ do nha san xuat qui dinh va dugc niém yét trén cac thong tin truyén thong.
“Thu lao dai Iy “la s tién chénh léch giita gia ban mdi san pham cia dai 1y so voi gia ma
dai 1y mua tir nha san xuat di bao gdm VAT.
“Co s6 kinh doanh” 12 noi dai ly s€ thyc hién hoat dong phan phéi ban budn, ban 1¢ San
pham cho khach hang.
“Pai ly cap 1 “ 1a cac don vi, t6 chirc va/hodc ca nhan phan phdi san pham tir nha san xuét
dén tay ngudi st dung truc tiép.
“Chudi phan phdi” 1a Nha phan phdi do nha san xuit chi dinh s¢ hitu hé thong siéu thi
hodc ctra hang ban 1é hodc tuwong tu trén dia ban cia tir hai tinh, thanh phé truc thudc trung

uong trd 1én.
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“Ngay” c6 nghia 1a ngay tinh theo duong lich. Trir khi c6 quy dinh 13 rang va cu thé trong
Hop dong nay, moi s chi dan dén thoi han trong Hop dong nay déu tinh theo ngay duong
lich va bat ky thoi han nao két thiic hodc hét han vao ngay Chu nhat hodc ngay nghi 18 theo
quy dinh ciia phap luat Viét Nam, ngay két thuc thoi han s& duge kéo dai t6i ngay lam viéc

tiép theo.

PIEU 3: PIEU KIEN PE TRO THANH PAI LY

Pé trd thanh dai 1y cap 1 — Chudi phan phdi ...ctia Cong ty TNHH Khoa Hoc Cong Nghé
va Ung Dung O Mé Ga ( OSTA ) cac don vi phai dap tng nhitng diéu kién nhu sau:

- Doanh nghiép duoc thanh 1ap theo qui dinh cta phap luat; Co gidy ching nhan ding ky
kinh doanh.

- Pang hoat dong kinh doanh trong cac linh vuc noi that, trang tri ndi that, xay dung, thiét ké
- thi cong ndi — ngoai thit. ..

- C6 dia diém kinh doanh on dinh, thuan lgi cho hoat dong kinh doanh

- C6 tiém nang veé tai chinh, c6 quan hé rong trong pham vi thi truong do don vi d6 quan 1y.

Viéc quyét dinh don vi nao trd thanh Pai 1y - Chudi phan phdi ctia cong ty do Ban giam ddc
Cong ty TNHH Khoa Hoc Cong Nghé va Ung Dung O Mé Ga (OSTA) quyét dinh.

PIEU 4: CHINH SACH PAI LY
4.1 Gia ban 1é sin pham, thi lao dai Iy, mirc thwong doanh thu:

4.1.1Gia ban 1é san phim

- Gi4 ban 1¢ san pham do Cong ty OSTA qui dinh va dugc niém yét trén cac thong tin truyén

thong, dai 1y cap 1 — Chudi phan phoi ...
4.1.2 Thu lao dai ly

- Thu lao danh riéng cho Dai ly cia Cong ty OSTA theo chinh sach do Cong ty OSTA ban
hanh vao ting thoi diém cu thé; duoc qui dinh trong bang béo gia dai ly. Thu lao dai Iy da
bao gom toan bd cac chi phi lién quan dén chiét khau, chi phi kho bai, chi phi bao hanh san
pham va quéan 1y ban hang thudc pham vi quan 1y cia dai 1y.

- Thu lao dai ly va gia ban 1¢ c¢6 hi¢u luc trong vong 3 thang tinh tir ngay phat hanh, moi thay

d6i s& dugc Cong ty OSTA thong bao bang vin ban trudc it nhat 15 ngay ké tir ngay ¢
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hiéu Iyc, va khong ap dung cho cac don dat hang da c6 hiéu lyc trudc ngay Cong ty OSTA
ap dung chinh sach thay dbi gia.

4.2 Phuong thirc thanh toan, giao hang:

4.2.1 Phwong thirc thanh todn

- Hinh thirc thanh toan va thu tuc thanh toan duoc quy dinh chi tiét trong hop dong. Néu
khong c6 qui dinh khéc thi hinh thirc thanh todn ky quy hodc thanh todn trude khi nhan
hang dugc uu tién &p dung.

4.2.2 Phuong thirc giao nhian
- D6i véi dai 1y cap 1 — chudi phan phdi: Khu Vuc TP H6 Chi Minh, Pong Nai, Binh Duong

: giao hang tai kho cho Bén B

- Céc khu vuc khac: Theo timg truong hop cu thé.

- Cong ty OSTA chiu chi phi van chuyén cac san pham tir kho ctia minh dén 01 ( mét ) kho
do bén dai 1y chi dinh tai khu vuc Khu Vuc TP H6 Chi Minh, Pong Nai, Binh Duong. Chi
phi bdc xép tir phurong tién van chuyén vao kho ctia bén dai 1y do bén dai Iy chiu.

- Trong truong hop vi tri kho ctia bén dai Iy ndm trong khu vic duong cdm xe tai thi moi chi
phi van chuyén hang hoa tir noi dau xe tai ctia Cong ty OSTA dén kho ctia bén dai 1y s& do
bén dai 1y chiu hodc bén dai ly phai thuc hién cac thu tuc can thiét dé xin phép co quan nha

nude cd thim quyén cho xe tai giao hang cua Cong ty OSTA dugc vao tan kho bén dai 1y.

PIEU 5 : THOI HAN BAO HANH SAN PHAM

Tham khao tai Qui dinh bao hanh va d6i san pham.

PIEU 6 : CAC CHINH SACH HO TRQ KHAC
- Pai 1y duoc hd tro catalogue, to roi, san pham khuyén mai... theo cac chuong trinh cua
Cong ty OSTA. Thong tin vé dai 1y s& duoc quang cdo cung Cong ty OSTA trén céac
phuong tién thong tin dai chung.
- Pugc cip gidy chimg nhan 14 dai Iy chinh thuc.
- Pugc tham gia tat ca cac chuong trinh khuyén mai va thic ddy ban hang cia cong ty.
- Pugc cap nhat thong tin vé gia ca, thong tin hang hoa, san pham, chinh sach cta Cong ty,

cac chuong trinh marketing, cac tai liéu thiic day ban hang,
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- Trong trudng hop hang héa, gia ca khong dung véi thoa thuan mua hang, quy dai 1y c6 thé
tra lai hang cho Céng ty OSTA. Viéc tra hang dwoc thuc hién trong 03 (ba) ngay ké tir

ngay xuat hoa don va ky bién ban giao hang hoa.

PIEU 7 : TRACH NHIEM VA QUYEN HAN CUA CAC BEN
7.1 Trach nhiém va quyén han ciia nha san xuit.
7.1.1Trach nhiém

- Pam bdo cung cép san pham dung ching loai, chat lugng va tidu chuan k¥ thuat nhu da
cong bd cho dai 1y cap 1 — Chudi phéan phéi ...

- Thong bao cho dai 1y cap 1 — Chudi phan phdi ...cac qui dinh, qui ché c6 lién quan dén
viéc ti€u thu san phém.

- Pinh ky cung cip cho dai 1y cdp 1 — Chudi phan phdi ... cac thong tin vé San pham nhu:
Danh muc va Catalogue san phém hién co, gia ca san phém, dich vu dbi vé6i khach hang;

- Thyc hién cac chuong trinh hd trg, xtc tién ban hang pht hop dinh hudng phat trién kinh
doanh. Thong bao bang van ban cho dai 1y cap 1 — Chudi phan phdi ...khi thyc hién cac
chuong trinh hd trg, xuc tién ban hang.

- Cung cép cac phu tung, linh kién, phu li€u ... cho cac hoat dong stra chira, bao hanh san
pham trong thoi gian san pham con bao hanh cho dai Iy cap 1 — Chudi phan phéi khi nhan
duogc thong bao bang vin ban vé danh sach linh kién can thay thé

- HO tro giai dap nhimg phan hoi cua khach hang vé san pham qua dién thoai hodc email.

- Hudng dan cho nhan vién cia dai Iy cip 1 — Chudi phan phd i... nhiing k¥ thut co ban dé
c6 thé thyc hién viéc lap rap, bao quan, bao hanh san pham ding cach.

- Boi thuong thiét hai va chiu phat vi pham theo quy dinh ctia phap luat trong truong hop
Cong ty OSTA vi pham hop dong.

7.1.2 Quyén han

- Quyét dinh ban hanh va diéu chinh qui ché dai 1y; tiéu chuan va diéu kién dai 1y.

- Qui dinh céc ché d6 giam gia, khuyén mai, hd trg quang céo, tiép thi dbi voi dai Iy cap 1 —
Chudi phéan phdi ...da ki két hop dong véi cong ty OSTA.

- Qui dinh va thong bao cho dai 1y cap 1 — Chudi phan phdi ...cac bién phap quang céo, bao

v€ thuong hiéu va han ché canh tranh khong lanh manh.

254 Budng 30-4, KP3, Phudng Thanh Binh,Tp Bién Hoa, Tinh Bong Nai
w: osta.com.vn | E: ostachair@gmail.com | Tel: 0612 2608 996 | Fax: 0612 220 499



- Quyét dinh gia ban 1¢ san pham cho khach hang, gia ban san phim cho dai 1y cap 1 — Chudi
phan phéi ... da ki két hop dong véi cong ty OSTA

7.2 Trach nhiém va quyén han ciia Pai 1y cip 1 — chudi phan phbi.
7.2.1 Trach nhiém
- T6 chire trung bay, gidi thiéu san pham va 1am cong tac thi truong dé phuc vu cho viée ban
hang.
- Sb lugng tdi thiéu cho 1 1an dat hang 1a 5 san phém, san luong tiéu thu cho mot nam la tur
60 san pham tro 1én.
- Cung cép san pham dung chinh sach gia, ching loai, chat lugng va tiéu chuan ki thuat nhu
da cong bd ctia nha san xuat cho nguoi tiéu dung.
- Thong bao day du thong tin vé san pham va cac quy dinh vé bao hanh, doi san pham téi
nguoi tiéu dung.
- HO tro giai dap nhing phan hoi ciia khach hang vé san phdm qua dién thoai hodc email.
- Béo quan chat lugng san pham tai dai 1y theo diing quy dinh ctia Cong ty OSTA.
- C6 trach nhiém bao hanh timg san pham cho nguoi tiéu dung theo qui dinh Bao hanh san
pham ciia Cong ty OSTA khi nhan dugc thong bao tir nguoi tiéu dung.
- Thu héi linh kién 16i da dugc thay thé va giri tra vé cho nha san xuat vao cudi mdi thang.
- Théng bao cho Cong ty OSTA tinh hinh tiéu thu, bién dong gia ca, phan anh ciia khach
hang vé chat lugng san pham.
- Bao vé& va tich cuc quang ba thuong hiéu san pham cua Cong ty OSTA, co trach nhiém
phat hién hang gian, hang gia, hiang kém pham chét va thong bao lai voi Cong ty OSTA
- Thyc hién diing cac diéu khoan theo hop dong da ki két véi Cong ty OSTA.
- Pai Iy mudn chdm dut hop ddng vi Iy do chit quan (khong phai 1y do doanh s6 hut chi tiéu
lién tiép) thi phai bio cho Cong ty OSTA bang vin ban trudc 30 ngay.
7.3.2Quyén han
- Puoc ki két hop dong dai Iy v6i mot hodc nhiéu nha san xuit, dai 1y phan phdi khac nhau.
- Yéu ciu Cong ty OSTA cung cép cac phu tung, linh kién, phu liéu ... béng van ban vé
danh sach linh kién can thay thé cho cac hoat dong sira chita, bao hanh san phim cho nguoi

tiéu dung
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- bai 1y c6 quyen doi san pham da nhap vi ly do khong tiéu thu dugc. Thoi gian doi san

pham khong qua 30 ngay ké tir ngay nhap san pham d6. Hang ddi lai phai con nguyén tem
mac, khong bi rach nat, hu hong vat 1y, phai con mdi nguyén (chua giit, chua tay) va

khong bi 6 ban.

PIEU 8 : HIEU LUC THI HANH

Quy ché nay c6 hiéu lyc ké tir ngdy ban hanh.

TM HQI PONG THANH VIEN
CHU TICH

NGUYEN TUAN ANH

6

CONG TY TNHH KHOA HOC CONG NGHE VA UNG DUNG O ME GA
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